
Mayor's Office

Welcome to the City of Jacksonville! Whether you live here, work here, shop here, or visit us in
cyberspace, we in the Mayor’s Office bid you a warm “Hello” and are waiting to hear from you.

Open Door Policy – no appointment necessary (but appointment may be scheduled to ensure
adequate time given to each visitor).

In the Mayor's Office You May:
Report problems within the City.
Give suggestions for making the City better.
Communicate concerns about the City.

MAYOR JOHNNY L. SMITH
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